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= A Apple
® 2.1 Performance: App Completeness
® 2. 3 Performance: Accurate Metadata

Guideline 2.1 - Performance - App Completeness

We found that your in-app purchase products exhibited
one or more bugs when reviewed on iPad and iPhone
running iOS 13.4 on Wi-Fi.

- We are unable to access purchase page. Activity
indicator is displayed indefinitely.

Next Steps

When validating receipts on your server, your server
needs to be able to handle a production-signed app
getting its receipts from Apple’s test environment. The
recommended approach is for your production server
to always validate receipts against the production App
Store first. If validation fails with the error code
"Sandbox receipt used in production," you should
validate against the test environment instead.

Resources
You can learn more about

in your development sandbox environment in
App Store Connect Developer Help.


https://help.apple.com/app-store-connect/#/dev7e89e149d
https://help.apple.com/app-store-connect/#/dev7e89e149d

For more information on receipt validation, please see
in the In-App
Purchase FAQ.

Learn how to in App
Store Connect Developer Help.

Guideline 2.3.3 - Performance - Accurate Metadata

We noticed that your screenshots do not sufficiently
reflect your app in use.

Specifically, your iPad screenshots do not display the
actual app in use on iPad. They may reflect an iPhone
image stretched out to appear to be an iPad image.
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Next Steps

To resolve this issue, please revise your screenshots to
ensure that they accurately reflect the app in use on
the supported devices. For example, a gaming app
should feature screenshots that capture actual
gameplay from within the app. Marketing or


https://developer.apple.com/library/archive/technotes/tn2413/_index.html#//apple_ref/doc/uid/DTS40016228-CH1-RECEIPTURL
https://help.apple.com/app-store-connect/#/devf341c0f01

promotional materials that do not reflect the Ul of the
app are not appropriate for screenshots.

The iPhone screenshots should reflect use on iPhone
devices.

The iPad screenshots should reflect use on iPad
devices.

App Store screenshots should accurately communicate
your app’s value and functionality. Use text and overlay
images to highlight your app’s user experience, not
obscure it. Make sure app Ul and product images
match the corresponding device type in App Store
Connect. This helps users understand your app and
makes for a positive App Store experience.
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Resources

For resources on creating great screenshots for the
App Store, you may want to review the

information available on the Apple
Developer website.

Please ensure you have made any screenshot
modifications using Media Manager. You should confirm
your app looks and behaves identically in all languages
and on all supported devices. Learn more about

in App Store
Connect Help.

Please see attached screenshots for details.
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https://developer.apple.com/app-store/product-page/
https://developer.apple.com/app-store/product-page/
https://help.apple.com/app-store-connect/#/devd1093d90d
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https://iosapps-ssl.itunes.apple.com/itunes-assets/Purple113/v4/52/7e/4f/527e4f54-3f01-a0a0-f474-1612fff9c40b/attachment-6082125705643771335aa6c07f736f478279f3a94fd6db853ab2298ca08.jpg?accessKey=1585974970_5129187201092950582_5kLX%2FZjih68YXDNP34muxxq0eYQaAzuDCRaVMVN0Rf%2F32usq9mr7EllpsIfNFzBsditK6yK2eYeUaM9HvQgti%2FNJM1xsmDtsBp7FpCeZGaq%2BGg6Okwo8bbci3cKouSwCwjxZB6WGxEdKb1ha%2BG1%2B00IIo0qFl%2BWhISLpAlY3Z%2Fz0QCziobP7U4qcA4AXoAUCdLLicl%2B8AmMNHBMWH6sktYzboHBUdLku9pTszrtOL4td49UlTGG53%2FnnGzCqwgfZ
https://iosapps-ssl.itunes.apple.com/itunes-assets/Purple123/v4/87/2e/81/872e8107-f530-98bb-79c4-0f982ca757b5/attachment-18167416110096651363d83fe375d9f2eda5f0bd553bd1aca4d653810f5f.jpg?accessKey=1585974970_1652528551080864759_KHURUlIVn%2BwOKNnqOPT%2BA1bimaYsZhS3wBMIyZtGvbD7jyhYhlIvuFlewIK0HnrenTFAXbnHw6iysBy87PgDPMpgXR1ian16s8ipqwCluId1bSy1X9Wz1cpkK47p1IFy8Vu6rGJ42HuouIyh5xUjLoVGwfIc0s2CRP2NHRdFAUgfKDNSHnfj%2BJNiqkbI1HGcOTJzC2%2BItjITwis4hio667aMV%2F%2BCZ2vYdsRpE41nguwoCOzooDYMacsiR850lOPu
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https://iosapps-ssl.itunes.apple.com/itunes-assets/Purple123/v4/ba/69/71/ba697162-118a-2cd7-850a-62dff513f956/attachment-9846947178540546202dc5b830a1aca05044693bdccd9055d50beaf31ee.jpg?accessKey=1585974970_5538187303191135462_8drYU9Vdx%2BfI0V4mBGnGdE%2Bz5pQG502KIYxRRiPU0BFT6pR2vFYhDMIaEI3tAWkuK9jgGrpP9%2FdWHt%2BchgRehKb9UT8idlTw9johgIEa5Cb1Rd22uaxpBQ%2BPqoMTCivh0R5waXRACl%2ByUSPh4Z4cT%2BLlq0IgyRirCXkLXuswvMcPcFc3nQEq578f6lyu76dl1MdK%2FJMGlWe37xVN8Z0XWXdHEyx6cnmi5uS6hY1sd8v1Ayhab3lmpLoOvZ7AdYKz
https://iosapps-ssl.itunes.apple.com/itunes-assets/Purple123/v4/ba/69/71/ba697162-118a-2cd7-850a-62dff513f956/attachment-9846947178540546202dc5b830a1aca05044693bdccd9055d50beaf31ee.jpg?accessKey=1585974970_5538187303191135462_8drYU9Vdx%2BfI0V4mBGnGdE%2Bz5pQG502KIYxRRiPU0BFT6pR2vFYhDMIaEI3tAWkuK9jgGrpP9%2FdWHt%2BchgRehKb9UT8idlTw9johgIEa5Cb1Rd22uaxpBQ%2BPqoMTCivh0R5waXRACl%2ByUSPh4Z4cT%2BLlq0IgyRirCXkLXuswvMcPcFc3nQEq578f6lyu76dl1MdK%2FJMGlWe37xVN8Z0XWXdHEyx6cnmi5uS6hY1sd8v1Ayhab3lmpLoOvZ7AdYKz

